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DEP is chosen as 
desired program 
type on referral

Is a desired DEP 
specified on the 

form?

Determine the 
closest program 

option(s) that  meet 
the specified 

needs† 

Program selection 
process completed

Is the desired 
location within 

the Toronto 
region?*

Does the 
region/LHIN 
have a CRS?

Use Health Care Options 
(www.ontario.ca/locations/health) to 

locate closest DEP

Determine which 
region/LHIN service 

is desired*

Are all indicated 
needs met by 

closest 
program† ?

Call client to allow  
them to decide which 
program they would 

prefer to be 
connected to

DPP is chosen as 
desired program 
type on referral

Determine in which 
LHIN service is 

desired*

Is the desired 
location within the 

Toronto region

Is identified 
population 

identified on 
referral?

Call client to clarify 
desired focus

Is identified 
population 

addressed by 
DPPs? 

Select appropriate 
DEP/CRS in PS Suites

Select appropriate 
Program/CRS

Program selection 
process completed

Will program 
accept referral?

If TCRS has not previously sent a 
referral to the program, call 

program to confirm that referral will 
be accepted

Yes

No

Yes

No

*To determine which LHIN service is desired in enter 
postal code into www.thehealthline.ca 
Note: Unless otherwise indicated on the referral form the 
preferred location is assumed to be close to the client’s 
home address

Yes Yes Yes

No

† Use program tables on TDCC website 
(www.TorontoDiabetesReferral.com)
Note: If the client does not have OHIP the referral is forwarded 
to a CHC-based DEP

Use Health Care 
Options 

(www.ontario.ca/
locations/health) to 
locate closest DEP

Yes

***Population Focuses of DPPs accepting individual referrals:
- Anishnawbe Health Toronto – Indigenous focus
- Flemingdon HC – South Asian focus

Does the 
Region/LHIN 
have a CRS?

Does CRS 
process 

prevention 
referrals?

Use Health Care Options 
(www.ontario.ca/

locations/health) to 
locate closest DEPs

Contact program to 
confirm that client will be 

accepted as required

Will program 
accept referral?

Have all options 
been contacted?

Send Incomplete Referral 
Letter to 3rd party referral 
source and person with/at 

risk of diabetes

Send Incomplete Referral 
Letter to 3rd party referral 
source and person with/at 

risk of diabetes
YesNo

No

Yes

No

No

Have all options 
been contacted?

Send Incomplete Referral 
Letter to client and referral 

source (if applicable) 

Send Incomplete Referral 
Letter to client and referral 

source (if applicable) 
No Yes

No

Yes

Yes

No

Use DEP selection sub-process  
to connect person for 

prevention support

No

No

No

Yes
Yes

TCRS Program Selection Sub-Process

Note: No program selection process is required for Diabetes Eye Screening Program and 
Choose Self-Management Program since these programs triage their referrals and forward 
them on to other regions/LHINs as required.
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